USING TELEHEALTH THROUGH CIGNA

From your main dashboard, select “talk to a doctor 24/7” and then provide your location so
that you are matched with a provider in your area

Telehealth access
Use Telehealth to speak with a healthcare provider anytime from almost anywhere. Make an appointment for yourself A
or your dependents who are I7 years or younger. 5
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NEXT: request a consultation to make an appointment



Telehealth

Choose “Request a Consultation” to make an appointment or “Your Appointments” to view upcoming

telehealth appointments.

rowereaty @ TELADOC.

Talk to a doctor in minutes + ’\

via video or phone call, () (

Request a consultation

o
24/7/365 [

Your appaintments.
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Care by TELADOC
Need Help? Call +1(857) 2563288

Please note: the telehealth feature through Cigna Envoy is in English only.
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NEXT: Accept the Terms and Conditions

Consent to Telehealth

View the Terms and Conditions and Data Privacy Notice for Telehealth.
Click the accept button to consent to Telehealth.

< Back

Consent to Telehealth

By clicking Accept, | acknowledge that a copy of Teladoc Data Privacy Notice and Telehealth Terms and Conditio

View Terms and Conditions

WView Data Privacy Notice

Do not accept

Terms and Conditions X

View Data Privacy
Notice

NEXT: Select the person who needs to access care, which only be you since you’re enrolled

as anindividual.



Telehealth - Who needs help?

Choose the family member that needs an appointment or add a covered dependent who is |7 years or younger. “/
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NEXT: Enter the country you are in. United States
Telehealth — Where are you located?
Choose the country where you are located. “/
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Okay, we need to know where you will be

Country

Medical regulations can differ based on location, we use this information to connect you to the appropriate licensed provider.
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NEXT: Select how you wish to take the consultation (Video call or Phone call)



Telehealth — Phone or Video Consultation
Choose a phone or video consultation.
- Phone consultation are available in multiple languages.
- Video consultations are available in English or Spanish.
- Video consultations are not available in all areas.
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Choose a service

Video call

Phone call

NEXT: Fill in the details of your appointment

Telehealth - Details

Fill in the details for your appointment; including type of consultation and phone number.
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Request a video consultation
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NEXT: Provide the reason for the appointment, select an appointment time /date, and lastly

book the appointment



Telehealth — Appointment Details
Provide relevant appointment details such as the reason for your appointment and images.
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Appointment details

Reason for appointment

Securely upload up to 5 documents
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Telehealth — Appointment Time

For video consultations, set the date and time for your appointment.
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Please select an appointment time

Language
English v

Time zone

Date* Time*

Request appointment
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We have sent you sn

Your appointment has been booked.

‘omal with your appointment Getaits. You can access your Global Care o Demand appointment up o 5 minutes before your sppointment time.

We have received your Call Back request.

A doctor will call you back as soon as possible within the next 24 hours,




