
USING TELEHEALTH THROUGH CIGNA 

 

From your main dashboard, select “talk to a doctor 24/7” and then provide your location so 
that you are matched with a provider in your area  

 

 

 

NEXT: request a consultation to make an appointment 

 



 

 

NEXT: Accept the Terms and Conditions 

 

 

 

NEXT: Select the person who needs to access care, which only be you since you’re enrolled 
as an individual.  

 



 

 

NEXT: Enter the country you are in. United States 

 

NEXT: Select how you wish to take the consultation (Video call or Phone call) 



 

NEXT: Fill in the details of your appointment  

 

 

 

NEXT: Provide the reason for the appointment, select an appointment time /date, and lastly 
book the appointment 



 

 



 


